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Introduction 
This brief describes efforts to develop a theoretical framework specific to services provided by 
the National Domestic Violence Hotline (The Hotline) to family and friends of those affected by 
relationship abuse (family/friends).1 This work is part of the National Domestic Violence Hotline 
Services Assessment Framework based on Theory (SAF-T) project. In the sections that follow, 
we provide an overview of the SAF-T project and The Hotline. We then explain why we created 
the framework and what we know about family/friends. Next, we discuss the multi-method 
approach used to develop the theoretical framework and how group concept mapping (GCM) 
activities gathered input from stakeholders to inform its development. After that, we identify 
ways The Hotline can support family/friends and describe the final theoretical framework. 
Lastly, we recommend how the framework can be applied to the work of The Hotline. 

What is the SAF-T project? 
The SAF-T project is a collaboration between the Office of Planning, Research, and Evaluation 
(OPRE) and the Family Violence Prevention and Services Act (FVPSA) Program within the Family 
and Youth Services Bureau at the Administration for Children and Families (ACF). ACF 
contracted with Westat to conduct this multi-phase project. In the earlier two phases of the 
project, the project team created a survivor-centered theoretical framework, developed 
performance measures based on the framework, and conducted an assessment of services 
provided by The Hotline. The purpose of the third phase of the project was to build upon this 
previous work to create a new framework for family/friends of victims/survivors, the second 
most commonly identified group to contact The Hotline after victims/survivors.2 In addition, 
research indicates that family/friends are significant members of informal networks and social 
support systems of victims/survivors. Given the benefits of informal social networks in the lives 
of victims/survivors, some researchers assert that domestic violence services should include a 
network-oriented approach involving direct work with informal network members, like family 
members and friends, to enhance their understanding and awareness of relationship abuse and 
related resources to facilitate their supportive relationship with victims/survivors.3 This brief 

                                                      
1 Relationship abuse refers to coercive behaviors used by one partner to maintain power over another partner in an intimate relationship (e.g., 

physical harm, attempt to control, physical or sexual violence, threats, intimidation, tactics to instill fear, emotional abuse, economic abuse). 
This term is often used interchangeably with intimate partner violence. 

2 McDonnell, K. A., Nagaraj, N. C., Mead, K. H., Bingenheimer, J. B., Stevens, H., Gianattasio, K. Z., & Wood, S. R. (2018). An Evaluation of the 
National Domestic Violence Hotline and loveisrespect. A report from the Accomplishments of the Domestic Violence Hotline, Online 
Connections, and Text Project. Retrieved from https://www.acf.hhs.gov/opre/report/evaluation-national-domestic-violence-hotline-and-
loveisrespect

3 Goodman, L. A., Banyard, V., Woulfe, J., Ash, S., & Mattern, G. (2016). Bringing a Network-Oriented Approach to Domestic Violence Services: 
A Focus Group Exploration of Promising Practices. Violence Against Women, 22(1), 64–89. 
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focuses on the work conducted by Westat and its subcontractor, EMT Associates, to develop 
the family/friend framework during the third phase of the project.4

What is The Hotline? 
The Hotline provides 24-hour, national, toll-free, and confidential advocacy services by phone, 
online chat, and text messaging. Its mission is to “answer the call to support and shift power 
back to those affected by relationship abuse.”5 Funded with a $1 million grant appropriated 
under the Violence Against Women Act of 1994, The Hotline answered its first call on February 
21, 1996.6 Through continued funding from the FVPSA Program, The Hotline offers brief crisis 
intervention, safety planning, emotional support, resources, and referrals to community 
programs. It informs and assists adult and youth survivors of relationship abuse, their family 
and household members, and others affected by violence to build healthy, safe, and supportive 
communities and families. Through its love is respect project, The Hotline provides youth and 
young adults with services focused on promoting healthy relationships and preventing patterns 
of abuse. 

Why create a theoretical framework specifically for family/friends? 
The original objective of the SAF-T project called for the development of a theoretical 
framework and related performance measures to assess services provided to all those who 
contact The Hotline. However, our expert panel suggested the needs and outcomes of 
victims/survivors may be different from other Hotline contactors, which would require the 
development of different frameworks.7 Therefore, we decided to focus on victims/survivors 
first. 

Consequently, we developed a survivor-centered framework for brief crisis intervention by 
combining results from a literature review, interviews with The Hotline’s Advocates,8 selected 
chat transcripts from The Hotline, and stakeholder input collected during GCM activities and 
feedback from expert panel members. The framework illustrates how Advocate approach and 
activities can facilitate survivor outcomes of feeling supported and empowered.9

Family/friends of victims/survivors are the second most common type of contactor.10 
Therefore, the next logical step was to focus on developing a framework for family/friends of 
victims/survivors using a similar approach carried out during the first phase of the study. 
                                                      
4 For more details on the first two phases of the SAF-T project, see the project webpage: https://www.acf.hhs.gov/opre/project/national-

domestic-violence-hotline-ndvh-services-assessment-framework-based-theory-saf
5 National Domestic Violence Hotline. (2021). About the Hotline. Retrieved from https://www.thehotline.org/about/
6 National Domestic Violence Hotline. (2021). History: Looking back to inform the future. Retrieved from 

https://www.thehotline.org/about/history/
7 We use the term “contactor” to refer to an individual who contacts The Hotline via phone, online chat, or text. “Contactor type” refers to the 

classification of the contactor’s role (e.g., victim/survivor, abusive partner, family/friend, law enforcement, service provider). 
8 Advocate is the job title for The Hotline staff who provide crisis intervention and other services to individuals who contact The Hotline via 

phone, online chat, or text. 
9 For details about the survivor-centered theoretical framework, see the brief titled, “A Theoretical and Stakeholder-Informed Assessment 

Framework for the National Domestic Violence Hotline.” 
10 McDonnell, K.A., Nagaraj, N.C., Mead, K.H., Bingenheimer, J.B., Stevens, H., Gianattasio, K.Z., & Wood, S.R. (2018). An evaluation of the 

National Domestic Violence Hotline and loveisrespect. A report from the Accomplishments of the Domestic Violence Hotline, Online 
Connections, and Text Project.” Prepared for the Administration for Children & Families, U.S. Department of Health and Human Services. 
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What do we know about family/friends? 
As a first step, we conducted a review of published literature on family/friends. As part of this 
process, we identified and reviewed 55 relevant articles. Thirteen articles focused on help-
giving and 42 focused on help-seeking. 

As part of our review, we considered the applicability of behavior change theories and other 
theoretical frameworks to the work of The Hotline as it applies to family/friends. Of the 55 
references identified, 14 theory-focused articles centered on victims/survivors and their 
experiences with family/friends in the context of help-seeking, informal networks, and social 
support. Elements of each theory captured the significance of family/friends as members of the 
informal network and social support system of victims/survivors. However, these theories did 
not seem to fully explain how The Hotline can effectively serve family/friends and facilitate 
their appropriate support of victims/survivors. 

Findings from our literature review yielded three main themes: helpful involvement, unhelpful 
involvement, and consequences of involvement. The literature revealed that family/friends 
often provide emotional and instrumental support as they journey alongside 
victims/survivors.11 However, they may intentionally or unintentionally render unhelpful 
responses as they become aware of and involved in intimate partner violence situations.12 
Furthermore, family/friends may experience victimization, secondary trauma, and other 
adverse effects as a result of their involvement.13 For more details, see How the National 
Domestic Violence Hotline Can Support Family and Friends of Victims/Survivors: Theoretical 
Framework Research Brief. 

                                                      
11 For example, see (1) Latta, R. & Goodman, L. A. (2011). Intervening in partner violence against women: A grounded theory exploration of 

informal network members’ experiences. The Counseling Psychologist, 39(7), 973-1023; and (2) Stylianou, A. M., Counselman-Carpenter, E., 
& Redcay, A. (2018). “My sister is the one that made me stay above water”: How social supports are maintained and strained when survivors 
of intimate partner violence reside in emergency shelter programs. Journal of interpersonal violence, 0886260518816320. 

12 For example, see (1) Morrison, K. E., Luchok, K. J., Richter, D. L., & Parra-Medina, D. (2006). Factors influencing help-seeking from informal 
networks among African American victims of intimate partner violence. Journal of Interpersonal Violence, 21(11), 1493-1511; and (2) Trotter, 
J. L., & Allen, N. E. (2009). The good, the bad, and the ugly: Domestic violence survivors’ experiences with their informal social networks. 
American Journal of Community Psychology, 43, 221-231. 

13 For example, see (1) Gregory, A. C. (2017). ‘The edge to him was really, really nasty’: abusive tactics used against informal supporters of 
domestic violence survivors. Journal of Gender-Based Violence, 1(1), 61-77; (2) Gregory, A. C., Feder, G., Taket, A., & Williamson, E. (2017). 
Qualitative study to explore the health and well-being impacts on adults providing informal support to female domestic violence survivors. 
BMJ Open. doi:10.1136/bmjopen-2016-014511; and (3) Gregory, A. C., Taylor, A., Pitt, K., Feder, G., & Williamson, E. (2019) “. . . The 
forgotten heroes”: A qualitative study exploring how friends and family members of DV survivors use domestic violence helplines. Journal of 
Interpersonal Violence, 1-27. 
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What was the multi-method approach to developing a theoretical framework that 
applies to family/friends? 
We used multiple methods to develop the family/friends theoretical framework. In addition to 
the literature review, we analyzed de-identified chat transcripts from The Hotline.14 These were 
the same de-identified chat transcripts we received from The Hotline during the first phase of 
the project, which included online chats from the regular helpline as well as love is respect. 
These chats covered six non-consecutive days spanning from January to May of 2015. We used 
NVivo qualitative software to analyze the 528 chat transcripts. Initial queries yielded 359 chats 
with references to family and/or friends. Our review of these 359 chats yielded 23 chats 
initiated by family and 25 chats initiated by friends of victims/survivors. While the remaining 
311 chats mentioned family/friends, they were initiated by contactors other than family/friends 
(e.g., victims/survivors) and therefore eliminated from the analyses. 

Seven themes emerged from the family/friend-initiated chats. The most frequently occurring 
themes were family or friend indicates that victim/survivor is reluctant to seek help/leave (e.g., 
victim/survivor is secretive about abuse, seems to be under control of partner or normalizes 
abuse) and family or friend initiates request for specific help for victim/survivor (e.g., immediate 
safety advice/plan or shelter/housing).15

We used what we learned from the literature review and analysis of chat transcripts to inform 
development of an interview protocol. Then we conducted telephone interviews with nine 
Hotline Advocates in April and May 2020 to gain a better understanding of their experiences 
with family/friends who contact The Hotline. We selected respondents with a variety of 
characteristics (i.e., phone or chat/text, shift, bilingualism, gender, years of service) from a list 
of Advocates provided by The Hotline and used NVivo to facilitate analysis. Interview results 
indicated that family/friends contact The Hotline for a variety of reasons including to learn 
more about abuse and to identify resources and ways to help their loved ones. 

We chose GCM as a methodology to develop the family/friends theoretical framework for 
several reasons. Specifically, GCM is used to solicit input from key stakeholders, allowing them 
to share ideas in their own words. It identifies collective thinking about a topic and provides 
structure for organizing themes. It also identifies what participants believe to be the most 
important and useful. Overall, data collected via GCM is stakeholder driven, rather than 
researcher driven at every step of the data collection process. 

As illustrated in Figure 1, results from the literature review and analysis of chat transcripts and 
Advocate interviews contributed to the first of four phases of GCM activities: brainstorming, 
sorting, rating, and interpretation. In turn, results from the GCM activities informed the 
development of a draft theoretical framework. Then, with input from our panel of experts, The 
Hotline, and ACF, we finalized the family/friends theoretical framework. 
                                                      
14 Although The Hotline does not collect or store personally identifiable information, The Hotline staff reviewed all transcripts before sharing 

them with the research team to ensure contactors had not provided any information that could potentially identify them. 
15 For more details, see How the National Domestic Violence Hotline Can Support Family and Friends of Victims/Survivors: Theoretical 

Framework Research Brief for more details. 
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Figure 1. Process for developing a theoretical framework for how The Hotline can support family/friends of 
those affected by relationship abuse 

Literature 
Review 
Results

Stakeholder  Input:  
Experts, The Hotline 

& ACF

Stakeholder Input: 
Concept Mapping

Brainstorming

Stakeholder Input: 
Concept Mapping 
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Stakeholder Input: 
Concept Mapping 

Rating

Hotline Transcript & 
Advocate Interview  

Results

Stakeholder Input: 
Concept Mapping 

Interpretation

Draft 
Theoretical 
Framework

Final Theoretical 
Framework

Flow chart of steps of developing a theoretical framework for how the Hotline can support family/friends of 
those affected by relationship abuse. The process is illustrated as a flow chart with a series of text boxes 
representing each step of the process. The process begins with literature review results, and hotline transcript 
and advocate interview results. Next are the four stages of stakeholder input: concept mapping 
brainstorming, concept mapping sorting, concept mapping rating, and concept mapping interpretation. This is 
followed by draft theoretical framework and more stakeholder input from experts, The Hotline and ACF. The 
final text box in the flow chart is the final theoretical framework.

How did GCM activities gather input from stakeholders? 
We recruited GCM participants representing five key stakeholder groups: (1) victims/survivors 
of relationship abuse, (2) family members of victims/survivors, (3) friends of victims/survivors, 
(4) The Hotline staff, and (5) domestic violence (DV) practitioners16 who work with
families/friends and victims/survivors. Because of the overlap between these groups (e.g.,
many practitioners have previous victim/survivor experience), recruited participants often
reflected multiple stakeholder groups.

Brainstorming. Brainstorming took place in September 2020. Fifty-two stakeholders logged 
onto the online GCM system that invited participants to complete the following focus prompt 
as many times as they liked: “I think one way The Hotline can support family or friends who 
contact The Hotline is…” Participants added to a pre-populated list of 40 unique statements 
derived from the literature review, interviews, and chat transcripts. This brainstorming activity 
generated 67 additional statements. After combining these with the initial 40, splitting apart 
statements expressing compound ideas, and removing duplicates, we ended up with 62 unique 
statements. 

Sorting. We conducted the online GCM sorting activity in October and November 2020. Thirty-
eight participants sorted the 62 statements into categories or “piles” of similar ideas in a way 
that made sense to them, and then assigned each pile a name that represented the pile’s 
theme. 

Rating. Rating took place from October to December 2020. Participants rated the 62 
statements on the importance and usefulness of each using a 5-point Likert scale (i.e., 1=not 

16 Broadly, DV practitioners could include staff of shelters, local or state hotlines, victim services, individual therapy/family counseling services, 
Family Justice Centers, or domestic violence service organizations providing direct services to victims/survivors and family/friends of 
victims/survivors. 
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important/useful to 5=extremely important/useful). Fifty-two participants provided importance 
ratings and 47 participants provided usefulness ratings.17 

Sorting and rating participation by stakeholder group. We analyzed stakeholder group based 
on two questions.18 Ninety-five percent of those who participated in sorting and rating 
activities identified their stakeholder group. Due to small numbers and overlap between the 
groups, we went through a step-by-step process to identify the largest possible group of 
family/friends who did not also have Hotline or victim/survivor experience.19 Results are 
reported below: 

• 14 respondents identified only as a practitioner working with people affected by
relationship abuse.

• 15 respondents identified as a staff member of The Hotline (and may also have had
practitioner, victim/survivor, or family/friend experience).

• 22 respondents identified as a victim/survivor of relationship abuse with no experience
working for The Hotline (and may have also had practitioner or family/friend experience).

• 12 respondents identified as a family member or friend with no Hotline experience and no
victim/survivor experience (and may have also had practitioner experience).

• 3 respondents did not respond to the questions.

Figure 2 shows the percent of GCM sorting/rating participants by stakeholder group. 
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Horizontal bar graph depicting the percent of 
group concept mapping sorting/rating 
participants by stakeholder group (n=66). In 
this image, the following information is 
presented: Stakeholder group No Response:  5 
percent. Stakeholder group Family/Friend: 18 
percent. Stakeholder group Practitioner Only: 
22 percent. Stakeholder group Hotline Staff: 23 
percent. Stakeholder group Victim/Survivor: 33 
percent.

Figure 2. Percent of GCM Sorting/Rating Participants by Stakeholder Group (n=66) 

Interpretation. We conducted four anonymous interpretation sessions with a total of 12 
individuals (held on a range of dates at varying times) to share preliminary results of the GCM 
data analysis (e.g., concept maps or visual clustering of ideas) and solicited feedback through 
informal discussions. 

17 From October to November 2020, GCM participants could choose to participate in only rating, only sorting, or both. After we closed data 
collection for the sorting activity in November, the system directed all participants to the rating activity. This is why the number of 
participants for the rating activity is higher than the number of participants for the sorting activity. 

18 The first question was, “I identify as a member of the following group(s) [check all that apply].” The second question was, “I was recruited to 
participate in this study primarily because I am a member of the following group [please select just one].” 

19 The overlap between the two questions resulted in 24 combinations of responses describing the experience of participants from among five 
groups (i.e., family, friend, victim/survivor, Hotline, and practitioner). First, we identified the largest group in which the participants selected 
only one group (i.e., practitioner-only group). Next, we selected those who worked at The Hotline. Finally, we were left with participants who 
identified as a family and/or friend, but not as Hotline staff or a victim/survivor. 
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In what ways can The Hotline support family/friends? 
GCM analyses yielded six key themes (Figure 3) of ways The Hotline can support family/friends: 
(1) provide comprehensive resources for victims/survivors, (2) provide accessible and safe 
support, (3) provide general support for family/friends, (4) provide emotional support for 
family/friends, (5) educate family/friends on the dynamics of intimate partner violence, and (6) 
build supportive skills of family/friends. 

Figure 3. Six key themes that stakeholders identified as important and useful ways The Hotline can support 
family/friends of those affected by relationship abuse* 

Provide comprehensive resources for victims/survivors

• Examples include up-to-date connections and information about local resources, and where to get legal 
advice (10 statements)

Provide accessible and safe support

• Examples include The Hotline being available 24 hours a day and having staff available who speak multiple 
languages (6 statements)

Provide general support for family/friends

• Examples include providing help with resources that family/friends may need for themselves and 
connecting family and friends to counseling services for themselves (4 statements)

Provide emotional support for family/friends

• Examples include helping family/friends put the situation in perspective, letting family/friends know they 
are not alone, and empowering family/friends as helpers (16 statements)

Educate family/friends on dynamics of intimate partner violence

• Examples include encouraging family/friends to emphasize safety of the victim/survivor, explaining 
consequences of involvement, and helping family and friends avoid victim blaming (16 statements)

Build supportive skills of family/friends

• Examples include helping family/friends learn to listen to the survivor, and encouraging family/friends to 
continue supporting victims/survivors in whatever they decide (10 statements)

* Theme labels and examples reflect wording provided by GCM participants 

How does the theoretical framework describe ways in which The Hotline can 
support family/friends? 
The family/friends theoretical framework depicted in Figure 4 reflects the different Types of 
Support The Hotline can provide to family/friends. It acknowledges not only that family/friends 
may be seeking information and resources to support the victim/survivor, but also that they 
may be in need of support, skill-building, and education. 



Figure 4. Theoretical framework of how The Hotline can support family/friends of those affected by 
relationship abuse 

CONTEXT*

Family/Friend will:  
• Feel emotionally supported
• Understand more about

dynamics of intimate partner
violence

• Be aware of available resources
relevant to victim/survivor

• Be aware of available resources
relevant to family/friend

• Feel confident in ability to apply
new skills to support
victim/survivor

• Feel comfortable referring
victim/survivor to The Hotline
and contacting The Hotline
again in the future, if needed.

Provide culturally appropriate support within an 
accessible and safe environment

Following assessment of perspectives, beliefs 
and needs, The Hotline can:
• Provide emotional support for family/friend
• Educate family/friend on dynamics of intimate

partner violence
• Provide comprehensive resources that can be

shared with victim/survivor
• Provide family/friend-specific information and

resources
• Build supportive skills of family/friend

OUTCOMESTYPES OF SUPPORT

Diagram of the family/friends 
theoretical framework. The 
figure displays types of 
supports The Hotline can 
provide to family/friends of 
those affected by 
relationship abuse, including 
provide emotional support 
for family/friends, educate 
family/friends on dynamic of 
intimate partner violence, 
provide comprehensive 
resources that can be shared 
with victim/survivor, provide 
family/friends-specific 
information and resources, 
and build supportive skills of 
family/friend. Providing 
culturally appropriate 
support in an accessible and 
safe environment overarches 
the specific Types of Support. 
An arrow leading from Types 
of Support points to desired 
Outcomes of a family/friend 
interaction with The Hotline. 
As desired outcomes, the 
family/friend will feel 
emotionally supported, 
understand more about 
dynamics of intimate partner 
violence, be aware of 
available resources relevant 
to the victim/survivor, be 
aware of available resources 
relevant to the family/friend, 
feel confident in their ability 
to apply new skills to support 
the victim/survivor, and feel 
comfortable referring the 
victim/survivor to The 
Hotline and contacting The 
Hotline again in the future, if 
needed. Types of Support 
and Outcomes together make 
up the Context, Figure note * 
callout.

* Outcomes may be affected by a broader context, such as community norms or state-specific policies and laws.

Providing culturally appropriate support in an accessible and safe environment is a key 
overarching theme in the framework. This theme includes delivering 24/7 support in the 
primary language of the family/friend, adapting advice to each person’s specific circumstances, 
providing a safe place for those affected by intimate partner violence to reach out, and 
maintaining trust and communication. Nested within this overarching theme are additional 
Types of Support The Hotline can provide to family/friends. The Hotline’s assessment of 
perspectives, beliefs, and needs is an essential foundation needed to tailor the support 
provided to family/friends. Key elements of support include: 

• Providing emotional support for family/friend highlights the need for addressing
emotional needs of family/friend throughout the interaction (e.g., helping family/friend
put the situation in perspective, letting family/friend know they are not alone in helping
victim/survivor),

• Educating family/friend on dynamics of intimate partner violence focuses on helping the
family/friend understand intimate partner violence to provide appropriate support to the
victim/survivor (e.g., encouraging family/friend to emphasize safety of the
victim/survivor, helping family/friend avoid victim blaming),

• Providing comprehensive resources that can be shared with victim/survivor includes
offering information on tangible resources family/friends can offer to support
victims/survivors (e.g., providing up-to-date connections and information about local
resources and where to get legal advice, providing help with practical needs of
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victims/survivors, such as housing, transportation, childcare, financial help, food or 
clothing), 

• Providing family/friend-specific information and resources emphasizes the importance of 
assistance that directly addresses the needs of family/friends (e.g., providing help with 
resources that family/friends may need for themselves, connecting family/friends to 
counseling services for themselves), and 

• Building supportive skills of family/friend involves helping family/friends learn how to 
provide appropriate support to the victim/survivor (e.g., encouraging family/friend to 
continue supporting victim/survivor in whatever they decide, encouraging family/friend to 
be nonjudgmental toward the victim/survivor). 

An arrow leading from Types of Support points to desired Outcomes of a family/friends 
interaction with The Hotline. As desired outcomes, the family/friend will feel emotionally 
supported, understand more about dynamics of intimate partner violence, be aware of 
available resources relevant to the victim/survivor, be aware of available resources relevant to 
the family/friend, feel confident in their ability to apply new skills to support the 
victim/survivor, and feel comfortable referring the victim/survivor to The Hotline and/or 
contacting The Hotline again in the future, if needed. Lastly, outcomes of a family/friend 
interaction with The Hotline may be affected by a broader Context, such as community norms 
or state-specific policies and laws. The figure displays a shaded background that encompasses 
all of the framework components to illustrate the role of context in achieving desired 
outcomes. 

How can the framework be applied to the work of The Hotline? 
As noted earlier, family/friends contact The Hotline with questions and concerns regarding 
victims/survivors and intimate partner or dating violence, sometimes while experiencing their 
own feelings of fear, anger, guilt, or sadness. 

The theoretical framework can be used to highlight ways The Hotline can support family/friends 
and enable them to effectively support victim/survivors. Similar to the survivor-centered 
framework, the family/friend framework can inform the development of performance 
measures for services specific to family/friends that contact The Hotline. These performance 
measures can be mapped to existing data currently collected by The Hotline or perhaps inform 
the collection of new data to assess services provided to family/friends that contact The 
Hotline. The framework can help establish a basis for ongoing performance monitoring of 
services The Hotline provides to family/friends. 

In addition, other organizations may find the family/friends framework useful and generally 
applicable to the work they do. For example, DV service organizations, as well as other 
organizations that serve family/friends (e.g., civil and criminal legal services, family court, 
specialized courts, civil and criminal courts, and shelters) may find the framework useful when 
developing a system for ongoing performance monitoring. Specifically, they could measure the 
accessibility and safety of their environment and the degree to which it facilitates the delivery 
of culturally appropriate support based on the assessed perspectives, beliefs, and needs of 
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family/friends. Similarly, they may find it important to measure and monitor provision of the 
five types of support specified at the center of the family/friends framework (i.e., emotional 
support, education on the dynamics of intimate partner violence, comprehensive resources 
that can be shared with victims/survivors, information and resources for the family/friends, and 
building supportive skills). 
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