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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 59.04 60.99 63.39 63.42 64.37
Arrearage Collections (%) 66.38 63.57 64.81 70.61 62.59

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 80.60 88.60 92.65 115.87 94.57
Support Order Establishment (%) 71.24 77.05 77.28 78.01 78.50
Cost-Effectiveness ($) 2.87 2.66 2.31 2.68 2.27

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 10,731 9,068 8,727 11,013 11,225




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 12.41 12.02 11.19 13.53 11.69
Total Distributed to Families ($) 10.97 11.09 10.34 11.97 11.00
Total Administrative Expenditures ($) 4.65 4.86 5.19 5.45 5.54

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 76.15 80.39 77.30 81.60 71.03
Former Assistance (%) 66.54 73.67 67.93 73.26 61.07
Never Assistance (%) 84.09 88.12 88.56 89.83 81.88

2009 2010 2011 2012 2013
Current Assistance (S) 8,031 6,234 5,852 7.226 6,692
Former Assistance ($) 1,549 1,715 1,697 1,996 1,861
Never Assistance ($) 3,445 3,467 3,281 3,737 3,648



Figure S-1. Collecting Regular On-Time Payments
100%
80%
60% ® C— — o— —
40%
20%
0%
2009 2010 2011 2012 2013
=e= Current Support Collections (%)

Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 61.82 61.58 62.52 62.67 61.73
Arrearage Collections (%) 46.54 45.61 45.37 45.03 44.48

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 99.37 95.19 99.47 96.36 97.13
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 65.64 69.29 67.81 67.89 70.62
Cost-Effectiveness ($) 4.72 4.36 5.95 5.39 5.84

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 89,872 82,089 82,931 83,454 81,088




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 98.56 94.89 95.09 96.19 96.17
Total Distributed to Families ($) 88.53 86.49 86.70 87.65 88.14
Total Administrative Expenditures ($) 22.22 23.18 17.14 19.05 17.57

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 40.15 36.46 35.07 33.82 33.76
Former Assistance (%) 51.88 46.94 45.89 42.72 41.02
Never Assistance (%) 55.39 51.35 51.07 47.70 46.39

2009 2010 2011 2012 2013
Current Assistance (S) 1,766 1,851 2,093 1,976 2,055
Former Assistance ($) 2,802 3,108 3,234 3,227 3,183
Never Assistance ($) 4,455 4,715 4,812 5,005 5,137
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 56.92 58.06 59.90 59.98 61.74
Arrearage Collections (%) 59.10 57.25 57.20 58.80 59.05

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 91.01 90.64 92.67 97.85 100.79
Support Order Establishment (%) 80.20 82.43 85.92 87.21 86.22
Cost-Effectiveness ($) 4.85 6.03 6.94 7.17 7.66

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 157,918 156,118 154,187 153,466 153,426




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 141.01 145.18 146.14 151.98 159.59
Total Distributed to Families (S) 137.51 141.67 142.80 148.66 156.58
Total Administrative Expenditures ($) 31.32 25.92 22.70 22.83 22.39

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 54.24 52.56 55.03 53.78 55.23
Former Assistance (%) 54.01 52.80 51.80 53.63 57.34
Never Assistance (%) 63.35 63.91 63.38 64.02 65.46

2009 2010 2011 2012 2013
Current Assistance (S) 1,030 1,094 1,073 1,147 1,171
Former Assistance ($) 1,594 1,557 1,483 1,412 1,416
Never Assistance ($) 2,756 2,830 2,812 2,840 2,935
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 58.03 57.85 58.62 59.14 60.64
Arrearage Collections (%) 62.55 61.33 61.19 60.42 59.86

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 91.85 90.77 84.95 87.41 89.99
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 79.22 77.66 80.13 81.02 81.92
Cost-Effectiveness ($) 4.65 4.56 4.72 4.41 4.61

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 479,605 568,752 532,318 513,855 517,603




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)

$900
$800 — e —————— |
$700
$600
$500
$400
$300
$200
$100

$0

L 4

2009 2010 2011 2012 2013

=@=_Total Distributed Collections ($) =e=_Total Distributed to Families ($) === Expenditures ($)

Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 796.92 798.88  824.41 802.97 805.88
Total Distributed to Families (S) 764.55 771.26 793.98 772.49 777.33
Total Administrative Expenditures ($) 188.96 192.17 190.44 199.08 190.63

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 46.07 43.38 42.72 40.34 39.07
Former Assistance (%) 63.48 57.03 57.68 58.70 56.74
Never Assistance (%) 71.42 67.92 69.94 70.16 68.94

2009 2010 2011 2012 2013
Current Assistance (S) 1,071 919 1,191 1,226 1,255
Former Assistance ($) 2,230 2,310 2,250 2,206 2,182
Never Assistance ($) 3,947 3,959 4,088 4,011 4,096
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 57.53 58.28 58.88 60.72 62.30
Arrearage Collections (%) 64.71 64.14 64.69 67.67 69.19

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 99.02 102.16 104.09 106.16 97.66
Support Order Establishment (%) 74.59 75.99 77.27 81.00 89.50
Cost-Effectiveness ($) 7.73 7.43 5.35 6.26 6.46

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 370,033 367,848 371,047 356,481 310,170




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 604.25 596.02 572.81 580.55 568.00
Total Distributed to Families (S) 577.14 572.38 552.22 561.53 551.52
Total Administrative Expenditures ($) 78.90 82.00 113.80 98.52 93.51

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 54.07 52.17 50.76 51.58 52.68
Former Assistance (%) 71.20 68.90 68.60 69.03 69.89
Never Assistance (%) 81.46 80.08 79.01 78.58 78.94

2009 2010 2011 2012 2013
Current Assistance (S) 2,380 2,071 1,529 1,248 1,091
Former Assistance ($) 2,384 2,458 2,443 2,454 2,385
Never Assistance ($) 3,878 3,736 3,351 3,366 3,307
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 69.87 69.75 71.66 72.80 73.96
Arrearage Collections (%) 69.90 68.82 70.27 70.52 71.39

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 98.19 92.57 97.80 95.92 99.19
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 84.55 85.06 87.26 87.86 88.40
Cost-Effectiveness ($) 5.61 6.02 6.24 5.91 5.91

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013
Number of Children in Child Support Cases 190,052 190,408 183,323 178,335 176,438




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections (S) 328.52 320.85 318.74 313.32 311.83
Total Distributed to Families (S) 293.83 291.24 290.29 287.59 288.28
Total Administrative Expenditures (S) 61.36 55.97 53.68 55.76 55.53

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) NA NA NA NA NA
Former Assistance (%) 48.23 43.42 41.40 39.70 37.69
Never Assistance (%) 87.95 82.75 82.41 82.28 80.63

Table S-4. Average Collections per Case with Support Orders by Assistance Type

2009 2010 2011 2012 2013
Current Assistance ($) 199 186 173 149 131
Former Assistance ($) 3,372 3,579 3,701 3,760 3,862
Never Assistance (S) 3,430 3,614 3,700 3,745 3,855
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 56.52 55.26 55.37 55.97 55.79
Arrearage Collections (%) 65.45 63.30 62.95 63.13 62.62

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 90.01 90.51 93.46 94.62 95.84
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 80.29 80.31 80.43 82.90 83.76
Cost-Effectiveness ($) 3.44 3.41 3.45 3.76 4.12

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 136,359 141,379 145,115 143,889 142,361




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 181.23 177.89 183.16 189.36 188.72
Total Distributed to Families (S) 158.49 156.46 161.36 169.31 171.59
Total Administrative Expenditures ($) 59.24 58.91 59.60 55.38 51.13

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 60.06 56.83 55.85 56.78 56.32
Former Assistance (%) 76.22 72.32 72.02 71.94 70.75
Never Assistance (%) 88.96 86.88 86.19 85.64 84.26

2009 2010 2011 2012 2013
Current Assistance (S) 1,079 1,146 1,256 1,179 997
Former Assistance ($) 2,474 2,445 2,396 2,330 2,277
Never Assistance ($) 2,451 2,390 2,433 2,482 2,536
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 57.45 57.92 58.33 57.66 57.12
Arrearage Collections (%) 60.85 58.96 59.74 59.39 58.93

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 92.92 94.48 95.93 96.31 95.98
Support Order Establishment (%) 87.13 88.69 89.03 88.74 88.83
Cost-Effectiveness ($) 7.51 6.84 5.99 5.88 6.85

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 321,228 310,588 305,222 304,358 301,446




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 393.63 393.46 391.86 389.35 381.69
Total Distributed to Families (S) 354.61 355.85 352.22 350.48 344.81
Total Administrative Expenditures ($) 54.83 60.52 68.75 69.56 58.63

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 55.85 53.65 53.46 52.93 52.31
Former Assistance (%) 65.11 62.95 63.03 61.59 60.98
Never Assistance (%) 63.95 64.99 66.21 66.40 66.66

2009 2010 2011 2012 2013
Current Assistance (S) 1,283 1,312 1,381 1,352 1,355
Former Assistance ($) 1,944 1,939 1,926 1,935 1,807
Never Assistance ($) 2,943 3,050 3,000 2,982 3,043
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 56.69 56.65 56.22 56.94 57.33
Arrearage Collections (%) 59.13 57.31 58.39 58.34 57.24

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 88.09 90.27 90.50 90.59 90.37
Support Order Establishment (%) 78.50 78.47 78.14 77.69 77.85
Cost-Effectiveness ($) 4.66 4.69 5.05 5.21 5.47

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 297,693 303,638 311,370 320,015 326,651




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 339.50 349.23 367.51 380.06  388.55
Total Distributed to Families (S) 324.53 335.00 352.36 364.90 376.39
Total Administrative Expenditures ($) 78.08 79.93 78.23 78.44 76.23

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 49.68 46.52 46.64 46.09 42.34
Former Assistance (%) 60.11 56.84 57.21 55.91 53.57
Never Assistance (%) 67.78 66.21 65.84 65.17 63.34

2009 2010 2011 2012 2013
Current Assistance (S) 835 866 885 933 874
Former Assistance ($) 2,158 2,280 2,323 2,325 2,335
Never Assistance ($) 2,955 3,050 3,130 3,197 3,291
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 60.95 60.41 59.26 59.10 58.92
Arrearage Collections (%) 59.80 58.03 57.85 57.23 58.32
Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 106.48 105.11 100.53 106.71 105.36
Support Order Establishment (%) 88.55 88.35 89.74 89.17 90.37
Cost-Effectiveness ($) 3.85 3.80 3.84 3.71 3.76

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 91,860 91,625 89,687 88,611 86,855




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 103.67 101.66 101.13 99.66 98.48
Total Distributed to Families ($) 81.56 80.51 80.94 80.66 81.31
Total Administrative Expenditures ($) 28.26 28.05 27.60 28.15 27.44

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 61.85 59.37 60.13 58.45 57.42
Former Assistance (%) 73.16 70.81 69.04 67.79 67.16
Never Assistance (%) 58.57 55.49 54.11 53.45 52.58

2009 2010 2011 2012 2013
Current Assistance ($) 2,414 2,535 2,858 3,180 2,656
Former Assistance ($) 2,356 2,371 2,319 2,315 2,407
Never Assistance ($) 3,437 3,555 3,666 3,713 3,740
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 64.89 64.46 64.70 65.68 66.78
Arrearage Collections (%) 63.57 61.57 61.57 64.05 67.65

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 87.19 89.47 91.88 90.79 91.14
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 81.28 82.82 82.90 83.41 85.06
Cost-Effectiveness ($) 4.80 3.58 4.13 4.18 4.65

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 241,299 237,017 231,658 231,215 227,442




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 489.62 484.89  491.86 514.93 518.53
Total Distributed to Families (S) 467.18 462.35 468.12 490.77 496.35
Total Administrative Expenditures ($) 109.38 145.76 128.33 132.92 120.62

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 55.25 54.24 55.86 60.81 60.22
Former Assistance (%) 68.07 64.61 67.79 79.36 77.45
Never Assistance (%) 85.67 84.28 87.18 90.78 90.73

2009 2010 2011 2012 2013
Current Assistance (S) 1,425 1,606 1,667 1,740 1,719
Former Assistance ($) 1,485 1,483 1,456 1,452 1,448
Never Assistance ($) 4,540 4,593 4,677 4,866 4,944
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